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“Stunned by the speed” �
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Key drivers for Bord Gáis  
Energy Supply  

 
· Extend the payment window for 

customers – 24 x 7 x 365  

· Secure alternative to web pay-
ments. 

· Release  Advisor for more com-
plex calls 

· Reduced cost of service – a 
fraction of the live service alter-
native 

· Improve efficiency of Advisors 
by dealing with standard que-
ries before transfer to a live 
service 


